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MyBMW.ca Frequently Asked Questions 
 
Q: What is MyBMW.ca?  

A: MyBMW.ca is the ultimate destination for managing your BMW information, BMW Financial 
Services account (lease and loans), vehicle maintenance (recalls and upgrades) and contact 
information. 
  

Q: How do I register for a MyBMW account? 

A: Registering for a MyBMW account is easy. To get started, enter your name and email address 
and follow these simple steps. 
 
Step 1: Go to MyBMW.ca and click Register 
for MyBMW. 

 

 
  
Step 2:  Enter your details and click Register. 
 
If you own a BMW or MINI vehicle, the contact 
details need to match what we have on file. 
Refer to your Welcome package. If you do not 
have this information or require assistance, 
please contact a Customer Service 
Representative at 1-800-3000-BMW(269), 
Monday through Thursday from 8:30am to 
8:00pm and Friday from 9:00am to 6:00pm 
(Eastern Time). 

 
 
An email will be sent to the email address 
registered to your account. 

 

 
 
 
 
 
 
 

 
 
 
 
 

a division of  
BMW Canada Inc. 

a BMW Group Company 
 
 

Head Office 
50 Ultimate Drive 

Richmond Hill, Ontario 
Canada  L4S 0C8 

 
Telephone 

1 (800) 3000-BMW 
 

Facsimile 
1 (866) 217-1269 

 
Internet 

www.BMWfinance.ca 
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Step 3: Open the My BMW Account 
Activation message in your email box. Click 
the Activation link. 

 
 

Once you click the activation link, you will be 
redirected to the log-in page where a pop-up 
will appear confirming your account is now 
active. 

 
  

Q: I registered for a MyBMW account but I don’t remember my 
password. Do I need to register again? 
A: No. You can reset your password by following these simple steps: 
  
Step 1:  
Click Password Help. 

 
Step 2: Enter the email address you registered 
your account with and click Submit. 
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Step 3: Click the reset link in your email and fill 
in the required fields. 

 
  

Q: What if I have forgotten the answer to my Security Question? 
A: You can reset your Security Question by following these steps: 

 

Step 1: Click Security Question Help.  

 
 

Step 2: Enter the email address you registered 
your account with, and click Submit 
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Step 3: A pop-up will appear to confirm an 
account reset link has been sent to the 
registered email address. 

 

  

Q: I am logged into MyBMW but I don’t see my BMW or MINI vehicle. 
Why? 
A: Great, you are ready to go to the next step of attaching your BMW or MINI vehicle(s) to your 
MyBMW account. 
  
Step 1: Click I currently drive a BMW 
Group Vehicle. 
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Step 2a: If you do not have a BMW Financial 
Services account, check I currently drive a 
BMW vehicle and enter the required 
information. 
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Step 2b: If you have a BMW Financial Services 
account, check I lease or finance my 
vehicle with BMW Financial Services and 
enter the My BMW Customer ID, found on 
your BMW Owner’s Card. 
 
You will also be asked to create a Security 
Question.  The Security Question will be used 
when you log into your MyBMW account. 

 
Step 2b (alternate): If your My BMW Customer 
ID is not available, check I don’t know my 
BMW ID and enter the VIN and last payment 
amount. 
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A vehicle will be added when you have 
successfully completed the steps. 

 
 

Q: Can I reschedule a payment? 
A: With the Reschedule My Payment tool, a scheduled payment can be moved up to 29 days 
from the original due date. This service is only available for active accounts set up on a monthly 
payment schedule and only applies for future payments. Payments may only be rescheduled one at 
a time. Late fees may be assessed if the payment is not posted to your account within the 14 day 
grace period. 
 
To reschedule a payment, please follow these steps: (lease example shown, the process is identical 
for loan customers ) 
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Step 1: Choose Payment Information 
from the Manage My Lease drop-down 
menu. 
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Step 2: Select Manage My Payment. 
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Step 3: Select Reschedule My Payment 
at the bottom of the screen. 

 
 

Step 4: The following pop-up will appear. 
Change the payment date, select the 
correct account and click Continue. 
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Step 5: A pop-up will appear with a 
summary of the changes.  To confirm, 
check I accept the payment agreement 
and click Submit. 

 
 

 

Step 6: Reschedule My Payment - 
Confirmation 
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Q: How do I change my banking information? 
A: With the Edit My Banking Details tool, you may add, delete or edit a bank account associated 
with your Pre-Authorized Payment or for a one-time payment. 
 
To update your banking information please follow these steps: (lease example shown, the process is 
identical for loan customers) 
 

Step 1: Under Manage My Payment, click 
Edit My Banking Details. 
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Step 2: Click Add a new account. 

 
 

Step 3: Update the new account details and 
click Continue. 
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Step 4: The new account will be added to 
your profile.  Select Continue to confirm. 

 
 

Step 5: The following pop-up will appear: 

 
 
 


